Student Survey Action Plan 2010

The Students’ Association recently carried out a survey to 5,000 students about its services and activities. Please find below a summary of the key points raised by students and how we plan to take them forward.
Stephanie Pitticas




Student President





	Problem
	Action
	Timescales

	Lack of social space on campus
	New social space/games room for September 2010.  

“The Students’ Association and its Student Executive Committee have been tirelessly campaigning all year for more social space for students.  I’m pleased to announce that during the summer months a social space for students is being developed and implemented on campus and will be ready to go when students are back in September.” Stephanie Pitticas, Student President

	September 2010



	Lack of awareness of Students’ Association activities and services
	New Students’ Association website being launched through the summer. www.caledonianstudent.com. 
All student emails being streamlined and sent bi-weekly to students.

Better presence to all students during GCU induction and develop Students’ Association handbook.

Communicate through social networking (bebo, facebook, twitter), Youth Media on Uni computers.

Communicate on what we are doing and achieved in student magazine and Radio Caley.
	Launched July 2010

Implemented September 2010

September 2010

September 2010

Starting September 2010



	Saltire Centre too noisy and lack of computers
	New 24 hour Computer Labs being installed in Students’ Association for September 2010. 

“The library are keen to respond to the concerns about noise within the Saltire centre and are considering making the 4th floor a silent study area from the start of the next academic year. Additional PCs will be added to the Saltire centre over the summer and we are creating some new areas with plasma screens for group study. It is important to remember that there are PCs available around the campus and not just in the Saltire centre. To help students, Information Services are also piloting a new text service where you can text asking where PCs are available and in what building.  

The library always welcomes feedback on library facilities and services so we will be meeting with representatives of the Students’ Association on a regular basis to address any concerns students may have.”
Debbi Boden, Director of Library Services

	September 2010

	Lack of awareness of Students’ Association location
	Increased Students’ Association signage across campus


	April 2010 - completed

	No Job Shop on campus
	part time job vacancies can be found on GCU Careers Service website.

“The Career Service advertise part time and graduate posts on their web based database.  This is a key site for students as it is up to date and the jobs are considered as appropriate for students and graduates.

 Our own market research with students also identified the growing need to consider the part time work needs of students. This function will be given a higher profile on the site and we will do more sessions in the Saltire Centre to encourage students to sign up for job email alerts. 

I don't have to remind anyone of the particular difficulties we face at the moment and we can only hope that the market does not continue to contract.  We have a few ideas that we will put into practice to promote GCU students for part time roles.”

Jan Howden, Associate Director, Learner Support

	

	Recycling Facilities on campus
	“One of the elements of the University’s drive towards a more sustainable environment is to increase recycling within both the Campus and Residencies.  Within both the EcoCampus SILVER award and Carbon Management Plan recycling plays an important role in reducing our Carbon Footprint.  As such the number of recycling points will be increased with waste streaming becoming more visible.

It is hoped to increase recycling through awareness and participation in sustainability events.”

Therese Fraser, Facilities Management
	

	Lack of Awareness of Students’ Association Executive Committee
	Action – This awareness of who actually sits on the Exec Committee requires to be improved.  Cross-campus publicising of student exec is important.  Student Executive stall in Saltire Centre at sporadic periods throughout Semester A and B.  Student Exec sections in Re-Union, Radio Caley and the All Student Email so that students familiarise themselves with names and faces.  Class Reps to invite members of the Student Exec to different classes throughout the academic year to have an informal chat with students and listen to issues. Members of Student Exec to attempt to go to a few School Officer lunches throughout the term.
	From September 2010

	That the Students’ Association does not cater for part time or mature students
	The Students’ Association achieved funding to carry out research into part time student engagement with the Students’ Association. This research will be carried out in the academic year 2010/11 and feed into the future strategy of the Students’ Association.
	September 2010-June 2011.


